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ON THE COVER

Agents of environmental change:
Andrew Finalyson, Carrington Group;
Jenine Cranston, CB Richard Ellis; and
Stewart Bunn, First National.
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Sydney definitely needs more affordable housing.
There are strategies being put into place by relevant
government bodies but there's still a long way to go. ’ ’

The Real Estate Journalis a member only publication from the Real Estate
Institute of New South Wales. To find out more about membership, call
(02) 9264 2343, email membership@reinsw.com.au or visit www.reinsw.com.au
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The Real Estate Journal is printed on paper
that is totally derived from resources which
are managed to ensure their renewability for
generations to come.
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MEMBER BENEFITS

Better communications solutions with M2 telecom

New plans for both fixed line and mobile phone users give you some
great communications options with M2 telecom.

Telecommunications specialists M2 telecom
lead the way when it comes to providing
tailored telecommunications solutions for
small to medium Australian businesses and
this month there are some fantastic new
plans for both fixed line and mobile users.

Business EXCEL

The Business EXCEL plan has been
developed with small businesses like

real estate agencies in mind. Unlike most
plans, there is extra flexibility of adding
more fixed lines to your desired plan as
your business grows, not to mention great
value and competitive call rates with:

¢ Free local and 13/1300 calls on all plans.

¢ Free national calls on the EXCELadvance
and EXCELpremium plans.

* Free mobile calls on the EXCELpremium
plan.

* Free intra-account calls for the first 10
minutes to one or more linked M2 fixed line
and mobile services on the same account.

Business EXCEL offers both PSTN and
ISDN services to suit a range of business
telecommunications requirements.
Business EXCEL also gives you peace of
mind by assisting you with controlling your
telecommunications costs, so you can get
on with running your business.

Mobile Business SuperCap plans

With plans ranging from $29-$129 per
month, M2 telecom’s Mobile Business
SuperCap plans offer both great flexibility
and money-saving options for mobile
phone users.

Plus, there’s the bonus of increased call
value when you combine one or more

REINSW member benefits

through the Loyalty Bonus option and
there are free calls for the first 10 minutes
24/7 between any mobile or fixed line
service on the same M2 account.

BlackBerry Mobile Plans

BlackBerry phones are the essential tool
for any agent on the go and M2 telecom
has some great BlackBerry Business
SuperCaps to help keep your business on
the move.

Ranging from $49-$129 per month, the
plans share the same bonuses available
with the Mobile Business SuperCap
plans, plus BlackBerry Mobile Data, a
fully intergrated solution that allows small
businesses to work like big businesses.
It provides wireless mobile ‘push’ email,
without the complexity of an Enterprise
class solution.

m&te/ecom

Earn a monthly rebate of
up to $98 (ex GST) when
you choose M2 for all your
telecommunications needs.

Call 0408 481 048 or
visit www.m2.com.au

Realco

Your industry. Your in

REINSW members enjoy a 25%
discount off the base premium
for professional indemnity
insurance with Realcover.

Call 1800 988 396 or visit
www.realcover.com.au
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—Cellarmasters

FARRNINNATE ARBEY WiND

REINSW members get $50
off their first wine order and a
5% discount on subsequent
orders at Cellarmasters.

Visit www.cellarmasters
community.com.au/reinsw/

realestate mcom.au
the view that counts

Enjoy a cost-effective
advertising solution with free
multi-loading to the large
portals and free access to a
rental archive.

Visit www.realestateVIEW.com.au

Trading Reference Australia
(TRA) is offering a free
three-month trial of its tenant
database to REINSW members.

Call (02) 9363 9244 or visit
www.tradingreference.com

REINSW members and their
families receive 20 per cent
off Deposit Power Short-term
Guarantee premiums.

Call 1800 678 979 or visit
www.depositpower.com.au

ijiji powerbuy

REINSW members can access
exclusive deals on selected IT
products and services through
REI PowerBuy.

Call (02) 9264 2343 or visit
www.powerbuy.com.au/rei

REALBUSINESSFIRST&
Good. Better.
The benchmarking tool for the
real estate profession. Discounts
for REINSW member agencies.

Call REINSW on
(02) 9264 2343, or email
sales@realbusinessfirst.com.au




PRESIDENT

Fighting for a greener planet

It has been a busy month

of political lobbying here at
REINSW. We have been strongly
promoting our four Real Policies
and pushing the real issues that
face the property market and
agency practice today and in
the future. While the election
may now be over, our political
push continues and we will make
sure we gain better and fairer
outcomes for our members and
consumers well into the future.

With a carbon tax back on the
Federal agenda, the environment
continues to be a major talking
point. This month’s cover story
looks at three individuals who
are all making a stand for the
environment within their own
agency practices. It is important
we fully understand how new
environmental legislation may
affect us and our businesses,
so this is a must-read story and
one we hope will inspire many

REINSW Major Partners

to show initiative in the way we
promote and instigate change.

McGrath’s Colin Rodgers keeps
the green theme rolling in this
issue by providing some helpful
energy-saving hints for landlords
and tenants.

Legal essentials

Today’s litigious business
environment makes it crucial for
all Principals and employees to
understand the law and be fully
protected in case of unfortunate
circumstance.

The recent announcement

by REINSW that professional
indemnity insurance will be
mandatory for members from

1 July 2012 will further protect
agents and consumers, but
knowing the legislation and
trends in recent claims will assist
you in better protecting your
business. This month we learn

more about such trends from our
friends at Realcover.

Advancing technologically
Technology is always at the
forefront of agency practice
today and REI Forms Live
continues to provide a most
cost-effective way of producing
a wide range of electronic
agreements and forms. Most
importantly, these agreements
and forms protect you and your
commission. We also take a
look at Google Geo-Tagging,
which can be a very useful tool
for your business.

Have you purchased a new
vehicle lately? Maybe it is

one of your 2011 resolutions,
but where do you start? Is it
about image or economy? Will
the environment in which you
work play a huge part in the
decision? This month, we have
some helpful tips on vehicle

selection that may well help you
make the right choice.

Finally, REINSW is looking
forward to visiting you in your
Division soon, with a range

of training and information to
benefit you and your business.
The Board recently announced
two regional REINSW Executive
meetings and a regional
REINSW Board meeting. And
we will also be teaming up again
with Real Estate Employers
Federation for a mid-year
roadshow around NSW. Keep an
eye on the REINSW website for
further details.

Wayne Stewart
REINSW President

Direct " Gonnect

propertgﬁmcom.au

redlestate ‘com.au

the view that counts

RealCover

Your industry. Your insurer.
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Housing bubble argument

holds no

With house prices still booming,
the debate about whether
Australia is experiencing a
housing bubble continues to
resonate. The theory being

put forward by some analysts

is that we are following in the
same footsteps as the USA

and that bubble will soon burst
spectacularly.

However, | continue to assert
that our situation is completely
different to that of the USA and
that no such bubble exists here.

In America, there is a declining
population and an oversupply of
property, while in Australia we
have an inclining population and
an undersupply of housing.
There are no parallels here

to what happened with the
American sub-prime disaster.
Our regulatory environment

is completely different as well
and ensures far more prudent
lending practices than we saw in

weight

the lead up to the housing crash
in America.

Our financial institutions are
not allowed to take excessive
risks in their lending practices,
unlike America — where
unqualified borrowers were
allowed to take out loans they
had no hope of repaying. The
results were disastrous.

In places like Las Vegas, homes
worth $2 million have since gone
on the market for $200,000

and 2010 figures show that 29
per cent of all American house
sales were because of mortgage
defaults. But recent figures here
show mortgagee repossessions
lodged in the NSW Supreme
Court were at their lowest levels
since 2003.

A flawed argument
Financial analysts in both
Australia and the US have
supplied a lot of the fuel for the

Latest from the REINSW newsroom
Follow REINSW on Facebook and Twitter for
up-to-the-minute news, advocacy and
updates that affect you.
facebook.com/REINSW
twitter.com/REINSWnews
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housing bubble argument. The
speculation has been based
on Australia’s relatively high
price-to-income ratio, which
has been running 40 per cent
higher than the long-term
average since 2003.

However, these figures are

an inaccurate indicator of
prices because they cover the
average income of the whole
population. Housing prices are
determined by buyers whose
income levels are likely to be
higher than average, so it is not
a true reflection on what is really
happening.

In fact, housing price rises over
the last five years have been
primarily driven by sales in the
most expensive suburbs, where
the increase has been greater
than elsewhere. The clear
inference is that people with
higher incomes are more likely to
live in these suburbs.

We may have issues with housing
affordability and supply in
Australia, but the housing bubble
continues to be a myth.

Check those licences
When did you last check
the expiry dates on your
licence and those of your
corporation and staff?

Trading while unlicensed
is an offence and can put
your commissions and
reputation at risk.

Take a few moments
today to ensure all of your
licences are current by
visiting NSW Fair Trading’s
Property Services licence
check website, found at

at www.dft.nsw.gov.au or
call the REINSW Member
Helpline on (02) 9264 2343
for assistance.

Tim McKibbin
REINSW CEO



STOP SEEING

RED... AND

SWITCH TO ~ 3
A BETTER

If significant increases in online
advertising costs are making you
see red, then maybe it’s time to
change your view.

realestateVIEW.com.au offers a more
affordable solution to advertise your

properties and as the fastest growing
portal in Australia®, there is simply no
better time to subscribe.

To find out how
realestateVIEW.com.au

can help your business,
phone 1300 695 645 or email
sales@realestateview.com.au

* Based on statistics from Nielsen
Net Ratings in October 2010

realestate MieW.com.au

the view that counts




IN BRIEF

New laws
hurt self-

employed
borrowers

Self-employed borrowers
are being forced out of
the housing market due

to the introduction of

new consumer credit
protection laws, according
to mortgage broker

Loan Market.

Since the laws were
introduced last July, low-
doc loans — which are
primarily designed for the
self-employed and small
business owners — have
fallen from 10 per cent of
the company’s total loan
lodgements to just five
per cent.

“Under the new National
Consumer Credit
Protection (NCCP)
legislation, lenders are
being more cautious
when lending to the
self-employed and small
business owners who,
unlike PAYG borrowers,
do not have straight-
forward pay slips or group
certificates to verify their
annual income,” says Loan
Market Chief Operating
Officer Dean Rushton.

Dean says that although the
NCCP laws were effective
in countering irresponsible
lending practices, people
with genuine credentials
were being rejected,
especially since lenders
had already tightened

High rents cause
granny flat boom

Thinkstock

An increase in the number of
development applications for
granny flats across Sydney
councils has been credited to a
growing trend for older children to
stay in the family home longer to
avoid the high-cost rental market.

Figures compiled by NSW
Planning’s latest Local
Development Performance
Monitoring Report show that
councils determined 1521
development applications for
granny flats in 2009/10 compared
to 1365 in 2008/09.

As rents across Sydney climb, it
is believed more and more older
children are staying in the family
home, with granny flats offering

more private accommodation.

Other reasons for the

growing number of granny

flat applications include the
traditional housing for older
relatives and homeowners
looking to rent out the extra
space to generate supplementary
cash flow.

Increasing delays in council
development application
processes are driving multi-
million dollar investments away
from NSW, according to Urban
Taskforce Australia.

Taskforce Chief Executive
Aaron Gadiel says uncertainty
about development application

NSW as the number one state
for building activity.

“An application for a project

of more than $5 million to $20
million in value is stuck in council
bureaucracy for an average of
257 days, up from 230 days in
the previous year,” he says.

THE TOP

SLOWEST
COUNCILS

Average time of development
application process for
projects valued at $5 million
to $20 million:

e Singleton Council: 1167 days
e Burwood Council: 940 days

criteria following the GFC. outcomes was also leading
investors to look elsewhere and

that Victoria had taken over from

“This compares to an average
of 67 days for all development
applications.”

¢ \Wingecarribee Shire Council: 687 days
® Bega Valley Shire Council: 595 days
e Tweed Shire Council: 589 days
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Building
approvals
set to rise

New South Wales is set to record
its highest level of new housing
activity in eight years during

2011 as first- homebuyers and
upgraders return to the market,
economic growth picks up and
interest rates stabilise.

Economic forecaster

BIS Shrapnel forecasts that

the current slowdown in new
detached house approvals will
start to turn around in the middle
of the year, setting the stage for
stronger growth in 2011/12.

It predicts that total dwelling
approvals will increase by 21 per
cent in NSW during that period,
taking dwelling activity to its
highest level since 2003/04.

“There is evidence that the drop
off of first-homebuyers has
now bottomed out,” says Angie
Zigomanis, Senior Manager,
Building and Construction, at
BIS Shrapnel. “The latest data
to the month of December 2010
indicates the actual number of
loans given to first-homebuyers
was (at) the highest level since
December 2009.”

R /ﬂZS'IS ter

ReaFEstale Indusiry Software

“Trust Accounting Softwafe™

Installation, training
+ 6 months FREE!

rC 80 lime only gel sef up with
o

wr full featured Property Management
aystem with this generous offer

< 029011 6800
S WWw.reimaster.com.au

HIA calls for skilled migrants policy

The Housing Industry Association (HIA) has called for the Federal Government to introduce a targeted
migration policy for skilled workers in the residential sector.

The move comes after the latest HIA-Austral Bricks Trade Report highlighted a shortage of skilled labour
across a majority of trades in the sector, with eight of 13 trades affected.

In its submission to the Federal Government, the HIA also stressed an urgent need for industry mentoring
programs, targeted incentives for employers to take on apprentices and promoting participation of older
workers.

“Addressing a clear structural shortage of skilled labour requires the simultaneous consideration of
domestic investment in apprentices and training, and a targeted skilled migration program,” says HIA
economist Matthew King.

“Australia does not have a targeted skilled migration program for the residential sector, a major deficiency
in any strategy to address labour shortages.”

s
: Fm:e —
6495 <.l

. -

Special Offer Includes
Installation and configuration
Assisted opening balances
1 place at our essentials training course
Up to 3 hours consulting/training as required .
++PLUS An amazing 6 months FREE subscription |

“Conditions apply - Offer expires 31/05/2011




IN BRIEF

Bankstown best for affordable housing

Potential home buyers looking
to avoid Sydney’s crippling
property prices should start
looking in the Bankstown
Local Government Area,
according to new research by
PRDnationwide.

The research, based on homes
worth $500,000 or less, found
that more than half of Sydney’s
top 10 most affordable
suburbs within a 20km radius
of the CBD were situated in the
Bankstown LGA, with Yagoona,
Auburn and Chester Hill

having the cheapest propery.
There were 375 houses in

the Bankstown LGA which
recorded transactions of below
$500,000 in the September
2010 half year period.

“The top 10 suburbs which
recorded the highest house
activity below $500,000

are supported by road
transport links to the

growing business centres of
Parramatta and Bankstown,”
says Oded Reuveni Etzioni,
PRDnationwide NSW Research

Analyst. But the low prices
may not last, with the number
of house transactions

below $500,000 decreasing
dramatically since 2000.

MORE THAN HALF
OF SYDNEY'S

TOP 10

MOST AFFORDABLE SUBURBS
WITHIN A 20KM RADIUS OF

THE CBD

WERE SITUATED IN THE
BANKSTOWN LGA

Space at the Grace

One of Sydney’s most historic
buildings has opened up a
number of high profile retail
tenancies, which may be
potential locations for new city
bars and restaurants.

Ray White Commercial is
leasing space over the first two
floors of the landmark Grace
Building at 77 York Sreet, which
was modelled on the Chicago
Tribune building.

Considered to be one of
Sydney’s most elegantly
restored Neo Gothic buildings,
it was the headquarters of
Grace Bros before being
converted to the upmarket

Grace Hotel in 1997.

“The hotel was beautifully
renovated and many original art
deco features were retained,”
says Ray White Commercial
Office Leasing Director

John Skufris. “Now there is an
opportunity for businesses to
lease space in this wonderful
building, which already has
tenants including Mecca
Espresso and Vermicelli.”

Shopping centre feeds a Hungry Pig

A shopping centre on the NSW
Central Coast has the proud
distinction of being one of the
greenest in the world thanks
to a new on-site organic waste
management system that will
recycle the equivalent of 20
garbage trucks worth of waste
food every year.

Erina Fair will use the Australian-
developed Hungry Pig in-vessel
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composting technology to
recycle 250 tonnes of waste,
which accounts for 40 per cent
of the centre’s food waste.

The waste is collected in
wheelie bins and tipped
directly into the waiting jaws of
the Hungry Pig. Dry sawdust,
shavings and paper waste are
then added to balance the
moisture content.

Erina Fair has also introduced
some other important green
initiatives, including a water
harvesting system that will
reduce the centre’s annual
water usage by more than

15 per cent, and a light-
emitting diode (LED) lighting
system which will improve
lighting efficiency by up to 90
per cent in emergency exits
and the car park.

REINSW views on
underquoting, rental
shortages, auction rules and
the Residential Tenancies Act
2010 were all recent topics
in the media.

Print

¢ In The Sun-Herald
(Sydney), REINSW CEO
Tim McKibbin said that
underquoting was not an
endemic problem in NSW.
In The Sydney Morning
Herald, Chairperson of
the REINSW Buyers’
Agents Chapter Rich
Harvey commented on the
growing number of buyers’
agents in property sales.
Tim McKibbin told the
St Marys Star (Sydney) that
a report citing Sydney as
one of the world’s least
affordable cities was
‘disturbing’.
In the Central Coast
Express, REINSW Board
member Brett Hunter said
that a shortage of rental
accommodation on the
Central Coast was forcing
families out of the area.
Chairperson of the REINSW
Auctioneers Chapter Peter
Matthews advised buyers
to know the auction rules
in an article in the Mosman
Daily (Sydney)
REINSW member Rod
Crowfoot told the Daily
Liberal (Dubbo) that recent
shop closures in the
town’s main street did not
mean the beginning of a
‘dead zone’.
In the Canterbury-
Bankstown Express
(Sydney), Tim McKibbin
said the new Residential
Tenancies Act 20710 would
not encourage property
investment.
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A welcome low for repossessions

New figures showing that mortgagee repossessions are at an eight
year low in NSW offer further proof that a housing price bubble in
Australia is a myth.

Mortgagee repossessions in
NSW last year were at their
lowest levels since 2003,
according to figures released by
the NSW Supreme Court.

The figures offer a further
rebuttal of the argument being
put forward by some economic
analysts that Australia is in

the grip of a housing price
bubble similar to that which has
plagued America.

REINSW has asserted that
while there are issues regarding
housing availability and
affordability in Australia, the
housing price bubble is a myth.

There were 2564 recorded
repossessions in 2010, which
compares favourably to the most
recent high of 5370 in 2006,

when a low-doc price boom
swept through Sydney’s outer
western suburbs.

However, interest rate rises
towards the end of 2010
appeared to have a slight
impact on the number of
repossessions. In the first

nine months of the year,
repossessions were down by 37
per cent on the corresponding
period in 2009; but in the
December quarter, after several
rate hikes, the difference was
just eight per cent.

The worst affected areas were
Broken Hill in far western NSW,
and Narara, on the central
coast, which recorded 18 and
12 repossessions, respectively,
in the December quarter. In
Sydney, the most affected areas

.
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were Fairfield and Kellyville (nine
repossessions each); Rooty Hill,
St Clair and Greenacre (six each).

But, unlike the experience

in America, where property
prices in some areas have
plummeted as the result of

mass foreclosures, there are no
obvious signs that repossessions
have had any impact on
neighbouring home values.

Foreclosure sales in America
totalled 831,000 in 2010 and

accounted for an astonishing
29 per cent of all house sales.

But some states recorded
foreclosure figures much higher
than the national average. In
Nevada, foreclosure sales
accounted for 57 per cent of total
sales, in Arizona it was

49 per cent, in California it was
44 per cent, and in Florida it was
36 per cent.

Across America, an estimated
16 million borrowers owe more
on their homes than what the
properties are worth in today’s
market.

Mike Colpitts, editor of website
Housing Predictor, tells The
Sydney Morning Herald that
American foreclosures will total
10 million by the end of 2012 and
estimates each sale will cost the
US economy $225,000.

“Until lawmakers take more
severe action to halt the
epidemic it is clear the housing
market will not stabilise and the
economy will weaken further,”
says Mike. ¢

Real Estate Journal
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Melbourne tops Sydney In

global liveabillity survey

Housing affordability, low-density sprawl and public transport issues
are some of the factors holding Sydney back from the top of a list of
the world’'s most liveable cities.

When Vancouver was recently
anointed the world’s most liveable
city in a survey prepared by the
Economist Intelligence Unit, the
response from the number two
placed metropolis — Melbourne —
was nothing if not predictable.

“Melbourne almost the most
liveable city in the world,” was the
headline in the city’s Herald Sun
newspaper.

But while it provided some more
fodder in the ongoing rivalry
between Melbourne and Sydney,
the Global Liveability Report also
reopened the debate about what
is holding Sydney back from being
closer to the top of such lists.

The harbour city was placed
at number seven, just ahead
of Adelaide and Perth, which
tied at eighth. Brisbane finished

10 Real Estate Journal April 2011

much further down the list at
21, although all Australian cities
fared much better than iconic
international urban centres like
London (53) and New York (56).

Chris Blyth, Director of town
planning company Plansight, says
the issues of affordable housing,
low-density sprawl and poor
public transport corridors were all
factors affecting Sydney’s overall
liveability rating.

“Sydney definitely needs more
affordable housing,” he says.
“There are strategies being

put into place by relevant
government bodies but there’s
still a long way to go. We get
quite a few applications through
for affordable housing but there
always tends to be a bit of
public opposition, which is to
be expected.

CATTTENTT Ny

“And there are also issues with
public transport and the way
people in Sydney love their cars.”
Chris says that low-density sprawl,
particularly on the city’s outskirts,
added to infrastructure problems
and was another major factor
holding Sydney back.

“Politically, it’s difficult, because
that’s the sort of housing people
want,” he says. “Developing
higher density areas close to the
city is probably an answer but it’s
something the State Government
has championed rather than

local governments. And there
will always be opposition to
those sorts of developments by
existing residents.

“Short of wholesale
re-designing of low-density
areas, there’s probably not a lot
that can be done.”

TS

Chris says that Melbourne has

the advantage over Sydney in
geographic terms, with a much
more navigable and better-planned
CBD. And there seemed to be less
opposition to development.

“Clients who have experience
in both cities tell me the
development processes are

a lot slower in Sydney and
that’s something that may
hinder investment.” ¢

TOP THREE MOST
LIVEABLE CITIES
Vancouver (Canada)
Melbourne (Australia)
Vienna (Austria)

TOP THREE LEAST
LIVEABLE CITIES
Harare (Zimbabwe)
Dhaka (Bangladesh)
Port Moresby (Papua
New Guinea)



Aerial phofogrdphs sell propeﬂy. You've seen thousands of them. Have you ever
wondered who took those aerials?g Chances are it was us. Airview has been in the business of taking
aerial photographs for the real estate industray for fen years now. During that time, we have created

lasting relationships with some of the country’s largest and busiest agencies, becoming an integral part

of their marketing department.

We take our job seriously. We take your deadlines seriously.
Let us become part of your creative tfeam

® ®
e Fast and efficient turnaround
e Helpful and friendly tfeam /w
* Highest quality aerial photos
* Affordable and shot to order qeriql phofog rqphy
e Huge online stock image library
« No fees on credit card payments www.airviewonline.com.au 02 9977 0011

Check us out on Facebook
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BY HELEN HULL

Protecting the environment and
cutting down on waste are important
iIssues that concern us all and real
estate agents are proving to be as
active and innovative in tackling
green concerns as any other industry.

Dealing on a daily basis with homeowners and tenants, First
National Real Estate recognised there was an opportunity for its
agents to play an influential role in helping Australians reduce their
energy consumption.

An Energy Efficiency Kit which gave every agency in the network the
resources they needed.to help customers, a strategy for the reduction
of energy consumption in their own businesses, and the opportunity to
support Greening Australia was credted by First National Real Estate
National Strategy Manager Australasia Jason Verstak.

The kit was delivered to more than 450 member offices nationally
and was backed by an ongoing strategy of internal communications
to raise awareness and share the initiatives of individual network
members around the nation.

Stewart Bunn, First National Real Estate National Communications
Manager, says the initiatives, launched at the network’s 2009 National
Convention by respected environmentalist Rob Gell, saw members
receive education about the need for behavioural change, methods for
change and the tools to effect those changes in their businesses and
the community.
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“To underline the commitment
to change, the 2009 National
Convention held in New Zealand
was paperless and members
were issued with lanyards
housing USB flash drives with
which to collect information from
trade displays and the network’s
suppliers,” Stewart says.

The network also donated
$22,000 to Greening Australia to
further the rehabilitation of vast
tracts of the Australian landscape.

“At a corporate level, member
communications became
exclusively electronic and where
hard copy documents were
essential, only recycled paper
was permissible,” Stewart says.

“We also encouraged our
agents to implement proprietary
systems that automatically
build customer databases
online, enable agents to

start and build customer
relationships through more
effective service relationships,
and completely eliminate the
need for conventional door
knocking, letterbox drops and,
technically speaking, even
newsprint advertising.”

The network this year introduced
national and state awards to
recognise offices that have
reduced their carbon footprint,
with winners of the state awards
in line for the First National Energy
Efficiency Agency of the Year.

In May, First National will

also announce a new energy
program in partnership with an
energy distributor.

Stewart says the franchise is
also encouraging property
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managers to help tenants and
landlords reduce their energy
consumption by educating them
about how minor renovations
and investments in their property
can make a difference.

“Few other professions have the
capacity to influence behavioural
change in the way agents can,”
Stewart adds.

“Customers frequently discuss
renovation plans, asking the
advice of agents about where
their investments will generate
the greatest return. This presents
agents with the chance to discuss
energy efficiency measures that
buyers value greatly.”

Developing
environmentally

Andrew Finlayson, Managing
Director of the Carrington
Group, has taken the approach
a step further by developing
environmentally friendly
residential properties that the
Group’s sales agents have taken
to market.

“Over the years we have added
to the green components we
have in our developments,”
says Andrew.

“More purchasers are asking
questions about waste and the
environment and the market is
dictating that we go green.”

Andrew says that although the
benefits as a developer are

not huge, due to the additional
capital needed to create the
green infrastructure, there is
substantial demand from buyers.

“They want to do the right thing for
the environment and so do we.”

Every apartment in Carrington
Group’s The Lainsborough
development at Turramurra

has been fitted with its own
dedicated solar hot water system
consisting of a solar collector and
hot water storage tank.

The 36 apartments over two
buildings have been pre-wired
for the installation of a 1kW
photovoltaic solar electric
system and smart meters to
allow apartment owners to sell
electricity back into the grid.
“The systems installed have the
potential to produce significant
ongoing savings for the
occupants of The Lainsborough,
while also retaining the flexibility
for the systems to be individually
updated as solar technology
improves,” Andrew says.

At The Lainsborough, the
Carrington Group has replaced
incandescent lights, that
generate heat and use excessive
amounts of electricity, with
various innovative forms of
fluorescent lighting.

“Fluorescent lights generate up
to four times as much light for
the same amount of electricity,
thus cutting the electricity
required to light the apartments,”
says Andrew.

“Every apartment in the
development also has the
infrastructure installed to
accommodate the installation of
an energy-efficient gas fireplace
heater within the apartment.

“We also collect the rainwater
and have 60,000 litres of water
in the basement which is used to
irrigate the gardens and for dual
flush toilets. Each apartment has

low-flow showerheads and taps
which have led to substantial
water savings.”

Green education

With the rise of developments
like The Lainsborough, agents
are taking it upon themselves to
better understand the value of
green properties by educating
themselves with courses through
the Green Building Council.

Jenine Cranston, CB Richard
Ellis Senior Director Office
Services, was one of the first
agents in the country to boost
her sustainability credentials
when she and members of the
CBRE leasing team earned
Green Star Accreditation two
years ago.

The program, which can be
taken as part of the REINSW
Continuing Professional



Development program, is
designed to equip professions
across a range of industries with
advanced knowledge, expertise
and competency of the Green Star
environmental rating system. The
Green Building Council also offers
a Green Star Associate level.

“We became accredited
professionals in 2009 and since
then have become Green Star
Associates,” explains Jenine.
“At the heart of it, it makes
commercial sense to get
educated on what is going on
at the Green Building Council
because | think building owners
are more willing to use agents
who understand green star
building ratings rather than
someone who has no idea about
the efficiencies of the building.”

Jenine says the green move
has also affected the type of

agent the firm is recruiting.
“We are hiring people who are
of a like mind and there is the
encouragement that they do
the course.”

Jenine notes that an accredited
professional undertakes 30
hours of training every two
years, while as an associate it is
15 hours every two years.

“We felt the associate level

is more appropriate as we

don’t need to have the same
technical knowledge as other
professions but we haven’t lost
the knowledge that we learnt as
accredited professionals.”

Jenine says agents are now
continuing to boost their green
knowledge by undertaking a
green interiors and internal
fit-out course. This education is
proving to be a vital sales tool.

HOW TO MAKE YOUR
OFFICE GREEN

e Lighting, heating and cooling - install energy-efficient
lighting, sensors on infrequently used areas, improve
natural ventilation and efficient heating.

e Office equipment — switch off when not in use, us